
  
 

Privacy Notice 
1 Purpose of the Privacy Notice 
Broadstone.io Business Support Services (RLBE SIA, Rīga, Tērbatas iela 14 - 3, LV-1011, Latvia); 

hereinafter referred to as service provider, or controller) as controller shall consider binding upon itself 

the content of this legal notice (privacy notice). It shall undertake that its data processing related to its 

activity meets the requirements of this notice, the national law in force and the acts of the European 

Union. 

The data protection guidelines regarding the data processing of Broadstone.io Business Support 

Services are continuously available at www.broadstone.io/legal. 

Broadstone.io Business Support Services shall reserve the right to make modifications to this privacy 

notice at any time. Nevertheless, it shall notify in time its audience on its website and Facebook page 

on the modifications made. 

Should you have any question regarding this privacy notice, please refer to our contact details defined 

in Section 2 of this privacy notice, contact us in writing, and our co-worker will answer your question. 

Broadstone.io Business Support Services is committed to protect the personal data of its clients and 

partners and considers it extremely important to respect the right to informational self-determination 

of its clients. Broadstone.io Business Support Services shall process the personal data confidentially 

and shall also take any and all security, technical and organisational measures that guarantee data 

security. 

Rules pertaining to the processing of personal data possibly found in the material given to us by our 

clients for data processing (e.g. translation) are included in our General Terms and Conditions available 

on our website. 

Broadstone.io Business Support Services sets out its data processing practice below. 

2 Data of the controller 
• Name: RLBE SIA 

• Registered address: Rīga, Tērbatas iela 14 - 3, LV-1011, Latvia 

• Company registration number: LV40203633139 

• VAT number: LV40203633139 

2.1 Contact Information 
You can contact us via mail, email and in person in working hours at our registered office and also via 

phone as seen below. Detailed information on the erasure and retention of the processed data as a 

consequence of the establishment of contact are set out in Section Error! Reference source not found. o

f this notice. 

• Registered office: Rīga, Tērbatas iela 14 - 3, LV-1011, Latvia 

• Represented by: FULOP, Istvan Antal, Board Member 

• Mailing address: RLBE SIA, Rīga, Tērbatas iela 14 - 3, LV-1011, Latvia 

• Telephone number: +371 29 26 98 63 

• Email address:  info@broadstone.io 



o Further email addresses according to our domain names. 

o It is prohibited to use our company’s email address for private purposes as it may occur 

that it is not the addressee who reads the received email but another co-worker 

replies. 

There is no data protection officer at the service provider. 

2.2 Websites of the controller 

• Websites:  

o www.sosforditas.hu 

o www.sos-forditas.hu 

o www.sos-forditoiroda.hu 

o www.trmtranslations.com 

o www.trmtranslations.hu 

o www.trmforditas.hu 

o www.broadstone.io 

• Further pages: 

o Facebook:  

▪ https://www.facebook.com/trm.forditoiroda/ 

▪ https://www.facebook.com/prekladatelska/ 

▪ https://www.facebook.com/broadstoneio  

o Twitter:  

▪ https://twitter.com/trmtranslations  

▪ https://twitter.com/broadstone_io  

o LinkedIn:  

▪ https://www.linkedin.com/company/trm-translations/  

▪ https://www.linkedin.com/company/broadstone-io-business-support-

services  

3 General Data Processing Guidelines 

3.1 General Information 
The data processing relating to the activity of Broadstone.io Business Support Services is based on 

voluntary consent and statutory authorisation, including the possibilities set out in Subsections (a)-(f) 

of Section (1) of Article 6 of Regulation (EU) 2016/679 of the European Parliament and of the Council. 

When data processing is based on voluntary consent, the data subjects may withdraw their consent in 

any phase of the data processing. 

In certain cases, processing, storage, transmission of a certain set of the given data are statutorily 

mandated of which we notify our clients separately. 

We call the attention of those disclosing data to service provider that in the case they give us the data 

of someone other than themselves, it is the obligation of the disclosing person to obtain the consent 

of the data subject, including data transmission that is for data processing (e.g. translation) purposes. 

Service provider’s data processing principles are in accordance with the current legislation related to 

data protection, and in particular with the following: 

• Act CXII of 2011 on the Right of Informational Self-Determination and on Freedom of 

Information (Privacy Act); 
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• Regulation (EU) 2016/679 of the European Parliament and of the Council (27 April 2016) – 

Regulation on the protection of natural persons with regard to the processing of personal 

data and on the free movement of such data, and repealing Directive 95/46/EC (General 

Data Protection Regulation, GDPR); 

• Act V of 2013 on the Civil Code of Hungary (Civil Code); 

• Act C of 2000 on Accounting (Accounting Act); 

• Act LIII of 2017 on the Prevention and Combating of Money Laundering and Terrorist 

Financing (Act on Money Laundering); 

• Act CCXXXVII of 2013 on Credit Institutions and Financial Enterprises (Act on the Credit 

Institutions and Financial Enterprises). 

3.2 Technical information 
Broadstone.io Business Support Services shall choose and operate the IT tools applied during the 

performance of the service for the processing of data as follows: 

• the processed data are available to authorised persons (availability); 

• the authenticity and authentication of the processed data are provided (authenticity of data 

processing); 

• the integrity of the processed data can be justified (data integrity); 

• the processed data is protected against unauthorised access (confidentiality of data). 

Broadstone.io Business Support Services shall protect the data with proper measures from 

unauthorised access, alteration, transmission, disclosure, erasure, destruction or accidental 

destruction. 

Broadstone.io Business Support Services shall provide protection of the security of data processing 

with technical and organisational measures that provide a proper protection level in relation to risks 

arising in connection with data processing. 

During data processing Broadstone.io Business Support Services shall preserve the following: 

• confidentiality: it shall protect the information so that only authorised persons may access it; 

• integrity: it shall protect the accuracy and completeness of the information and the method 

of processing; 

• availability: it shall provide real access to the requested information whenever the 

authorised user requests it and make the tools related to that available. 

4 Processed data set, the purpose, method and legal basis of data 

processing  

4.1 The processed personal data set 
We may obtain your personal data for processing (i.e. data which can be connected to you) in the 

following ways: on the one hand, during maintaining the contact via the Internet technical data related 

to your computer or other device, browser, Internet address, the visited websites are generated in our 

computer system automatically, on the other hand, you can also add your name, contact details or any 

other personal data if you wish to contact us during the use of our website or any other way (e.g. via 

telephone, in person or by post). The types of data processing not regulated herein are performed with 

individual agreement and special information. 



Further details in Section 4.2. 

4.1.1 Cookies 

4.1.1.1 The purpose of cookies 

• they collect information on visitors and their devices; 

• they remember the individual settings of the visitors which are/may be used for e.g. 

requiring online transactions so that they do not have to be entered again; 

• they facilitate the use of the website; 

• they provide quality user experience. 

In order to provide a customised service, the service provider places a small data package (cookie) on 

the user’s computer and at a later visit it recognises the data. If the browser returns a previously saved 

cookie, the service provider handling the cookie may connect the user’s current visit with its previous 

visits but only regarding the content of the service provider. 

The user may erase the cookies or block their receipt. The user can find information on this in the 

description of the user’s browser. 

4.1.1.2 Absolutely necessary session cookies 

The purpose of these cookies is to allow the visitors to browse smoothly on the website of the service 

provider, use its functions and the services available there. The validity of such cookies lasts until the 

end of the session (browsing). By closing the browser, these cookies are automatically erased from the 

computer or the device used for browsing. 

4.1.1.3 Third-party cookies (analytics) 

The service provider uses the cookies of Google Analytics as third party on its websites. With the use 

of Google Analytics, a service for statistical use, service provider collects information regarding how 

the visitors use the websites. The data is used for the development of the website and the 

improvement of the user experience. These cookies remain in the browser of the visitor’s computer or 

device used for browsing until their expiration or until the visitor deletes them



5 Data subject’s rights and possibilities of enforcement of its 

rights 
The data subject may request information on the processing of his/her personal data and he/she may 

also request the rectification of his/her personal data and – except for the mandatory data processing 

– the erasure, withdrawal thereof. The data subject may also exercise his/her right to data portability 

and right to object in a way indicated at the recording of data and at the contact details of the controller 

free of charge within the limits provided by the law. 

5.1 The right of information 
Broadstone.io Business Support Services shall take appropriate measures to provide any information 

referred to in Articles 13 and 14 of the GDPR and any communication under Articles 15 to 22 and 34 

relating to the processing of personal data to the data subject in a concise, transparent, intelligible and 

easily accessible form, using clear and plain language. 

5.2 Right to access of the data subject 
The data subject shall have the right to obtain from the controller confirmation as to whether or not 

personal data concerning him or her are being processed, and, where that is the case, access to the 

personal data and the following information: the purposes of the processing; the categories of 

personal data concerned; the recipients or categories of recipients to whom the personal data have 

been or will be disclosed, in particular recipients in third countries or international organisations; the 

envisaged period for which the personal data will be stored; the right to rectification or erasure of 

personal data or restriction of processing and the right to object; the right to lodge a complaint with 

the supervisory authority; information regarding the data sources; the fact of automated decision-

making, including profiling and meaningful information about the logic involved, as well as the 

significance and the envisaged consequences of such processing for the data subject.  

The controller shall inform the data subject within no more than one month following the receipt of 

the request. 

5.3 Right to rectification 
The data subject shall have the right to have his/her inaccurate personal data processed by 

Broadstone.io Business Support Services rectified and the incomplete personal data completed. 

5.4 Right to erasure 
Data subject shall have the right to have Broadstone.io Business Support Services erase personal data 

concerning him or her without undue delay where one of the following grounds applies: 

• the personal data are no longer necessary in relation to the purposes for which they were 

collected or otherwise processed; 

• the data subject withdraws consent on which the processing is based and where there is no 

other legal basis for the processing; 

• the data subject objects to the processing and there are no overriding legitimate grounds for 

the processing, 

• the personal data have been unlawfully processed; 

• the personal data have to be erased for compliance with a legal obligation in Union or 

Member State law to which the controller is subject; 

• the personal data have been collected in relation to the offer of information society services. 



The erasure of data may not be initiated if the data processing is necessary: for exercising the right of 

freedom of expression and information; for compliance with a legal obligation which requires 

processing by Union or Member State law to which the controller is subject or  for the performance of 

a task carried out in the public interest or in the exercise of official authority vested in the controller; 

for reasons of public interest in the area of public health or for archiving, scientific and historical 

research purposes or for statistical purposes, for reasons of public interests; or for the establishment, 

exercise or defence of legal claims. 

5.5 Right to restriction of processing 
Broadstone.io Business Support Services shall restrict the data processing at the request of the data 

subject if one of the following conditions applies: 

• the accuracy of the personal data is contested by the data subject, for a period enabling the 

controller to verify the accuracy of the personal data; 

• the processing is unlawful and the data subject opposes the erasure of the personal data and 

requests the restriction of their use instead; 

• the controller no longer needs the personal data for the purposes of the processing, but they 

are required by the data subject for the establishment, exercise or defence of legal claims; 

• the data subject has objected to processing pending the verification whether the legitimate 

grounds of the controller override those of the data subject. 

Where processing has been restricted, such personal data shall, with the exception of storage, only be 

processed with the data subject's consent or for the establishment, exercise or defence of legal claims 

or for the protection of the rights of another natural or legal person or for reasons of important public 

interest of the Union or of a Member State. 

5.6 Right to data portability 
The data subject shall have the right to receive the personal data concerning him or her, which he or 

she has provided to a controller, in a structured, commonly used and machine-readable format and 

have the right to transmit those data to another controller. 

5.7 Right to object 
The data subject shall have the right to object at any time to the processing of his/her personal data 

necessary for the performance of a task carried out in the public interest or in the exercise of official 

authority vested in the controller, on grounds relating to his/her particular situation or to the 

processing necessary for the enforcement of the legitimate interest of a third party, including profiling 

based on the mentioned provisions. In the case of objection, the controller shall no longer process the 

personal data unless it has compelling legitimate grounds for the processing which override the 

interests, rights and freedoms of the data subject or for the establishment, exercise or defence of legal 

claims. 

5.8 Automated individual decision-making, including profiling 
The data subject should have the right not to be subject to a decision based solely on automated 

processing – including profiling – and which produces legal effects concerning him/her or similarly 

significantly affects him/her. 

5.9 Right to withdrawal 
The data subject shall have the right to withdraw his/her consent at any time. 



5.10 Right to access to justice 
Data subject – in the case of infringement of his/her rights – shall have access to justice against 

controller. The court shall give priority to the case. 

5.11 Procedure of the data protection authorities 
The data subject shall have the right to lodge a complaint with the data protection authorities (Datu 

valsts inspekcija, +371 67223131, pasts@dvi.gov.lv, Elijas 17, Riga, LV- 1050, Latvia) 

5.12 Miscellaneous provisions 
We give information on data processing not regulated herein upon data recording. 

We hereby inform our partners that the court, public prosecutor, investigating authority, authority 

dealing with offences, administrative authority, the National Authority for Data Protection and 

Freedom of Information, the National Bank of Hungary and other authorities authorised by law may 

contact the controller for giving information, or for the disclosure and handover of data and for 

providing availability to documents. 

Broadstone.io Business Support Services shall, if the authority defined the exact purpose and the set 

of the data, release personal data to a number and extent which are absolutely necessary for the 

purposes of the establishment of contact. 


