
Terms of service forming part of the contracts for services to be concluded by  
Broadstone.io Business Support Services 

1/7 Version: 1.2 Valid from 05 January 2026 

 

1. General provisions  

1.1. These Terms of Service (“ToS”) set forth the stipulations of the agreement between Broadstone.io Business 
Support Services (“Broadstone.io”) and Client (“Client”), collectively “Parties.”  

1.1.1. Broadstone.io is operated by RLBE SIA (Rīga, Tērbatas iela 14 - 3, LV-1011, Latvia) and its legal successors to 
this agreement as detailed in Section 12).  

1.2. These ToS, the description of Services, Broadstone.io’s Quote, the Order, and the acceptance of the order are 
non-severable parts of the multi-element contractual legal relationship between the Parties and are to be 
interpreted together.  

1.2.1. Broadstone.io, at its discretion, shall request Client to provide proof of its tax status. 

1.2.2. Any contractual, purchase, or other terms and conditions of Client that differ from these ToS are applicable 
only if they had been expressly accepted by Broadstone.io in its Quote in advance. Client acknowledges that 
any such terms and conditions announced after the Quote has been issued are not applicable to the 
cooperation, regardless of whether they are expressly rejected by Broadstone.io or not.  

1.3. Deviations from any provision of these ToS shall require explicit written consent from both Client and 
Broadstone.io.  

2. Course of business  

2.1. Any communication with Client on behalf of Broadstone.io is conducted by a person assigned by 
Broadstone.io. The actual person shall not affect the validity of the Order, nor any obligations incurred.  

2.2. Client’s representative guarantees that they are entitled to order the Service from Broadstone.io without 
restrictions. 

2.3. Broadstone.io’s opening hours are for informative purposes only. Broadstone.io is entitled to suspend, at its 
discretion, its opening. Such a suspension shall not affect the execution and delivery of the Orders already 
accepted.  

2.3.1. In the case Broadstone.io accepts an Order with a deadline outside its opening hours, Broadstone.io shall be 
entitled to charge a handling fee. In the case of such projects the processing of any complaints and other 
comments begins at the subsequent opening of Broadstone.io, with deadlines calculated from then.  

2.4. The precondition for accepting an Order is that Client shall have no outstanding debts overdue owed to 
Broadstone.io. Broadstone.io, at its own discretion, may depart from this provision.  

2.5. Broadstone.io is entitled to reject the Order if Client in any period had overdue debts owed to Broadstone.io, 
or if the Order violates Broadstone.io’s interest, or if Broadstone.io cannot accept the Order due to capacity 
reasons, or if the tax status of Client as a business customer cannot be reliably confirmed.  

2.6. Client may submit to Broadstone.io an Order using the contact options made available at the 
https://broadstone.io website and/or using the availabilities as provided by Broadstone.io time-to-time.  

2.7. Parties shall regard emails to be secure and appropriate for communication. Should Parties become aware of 
any threats to the security of their respective systems, they shall immediately notify the other Party about 
such information. 

2.7.1. Until proven otherwise, Parties shall regard as authentic both the sender and the content of emails and, 
unless emails are demonstrably used in a fraudulent or otherwise unlawful way, nor Broadstone.io nor Client 
may claim before courts or other authorities that emails do not meet the requirements of written documents 
made on their respective behalf. 

2.7.2. In the event that an email is contested (whether related to its sender, content, or any other details) the 
burden of proof lies with the contesting Party.  

2.8. An Order shall be regarded valid if it is acknowledged and accepted by Broadstone.io either via email or 
another written form. 

2.9. In case of Orders undertaken with prepayment, actual work is not commenced any sooner than the payment 
to Broadstone.io of the total related amount.  

2.10. Broadstone.io shall not verify if carrying out an Order or a part thereof is justified (including but not limited 
to the cases of previously completed tasks, implementations publicly available from another source, etc.). It 
is in every case Client’s responsibility to assess this circumstance and Broadstone.io shall not accept 
complaints and any claims arising due to such reasons.  
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3. Service fees and deadlines  

3.1. Quotes are provided on the basis of the detailed Service Description submitted by Client and any related 
Discovery Discussions together forming the Service Baseline. 

3.1.1. Client acknowledges that any quoted turnaround times and related costs are preliminary only, with the Final 
Service Fee communicated by Broadstone.io at project completion, with such project completion regarded as 
the intended completion time of the project. 

3.1.2. Should Client wish to forego the use of State of the Art Technologies, including but not limited to Artificial 
Intelligence, for service provision, Client shall indicate this request as part of the quote request phase. 

3.1.3. Client shall be liable to the payment of this Final Service Fee over and above the Preliminary Service Fee 
detailed in Section 4.1. 

3.1.4. Notwithstanding the above, Broadstone.io shall endeavour to exert best effort in maintaining the quoted fees 
and turnaround times and/or keep the Client updated on the expected Final Service Fee and Project 
Completion Time. 

3.2. Broadstone.io shall only commit to service delivery schedules (such as partial deliveries, progress in line with 
a specific timing, etc.) in case such a commitment is explicitly included in its Quote.  

3.3. Broadstone.io retains the right of early delivery. In such cases, the deadline for complaints and remarks is to 
be calculated from the original deadline of the Order, while payment deadline (unless it is a case of payment 
in advance) is to be calculated from the date of early delivery.  

4. Payments  

4.1. Client shall pay the Preliminary Service Fee on the basis of Broadstone.io’s Quote in advance against 
Broadstone.io’s pro forma invoice with a payment deadline of eight (8) days following the issuance of the pro 
forma invoice. 

4.1.1. If the advance payment is not made within the specified deadline, Parties regard this as Client’s withdrawal 
from the order.  

4.1.1.1. The date of such withdrawal is considered to be the date of the payment deadline.  

4.1.1.2. Such withdrawal shall render the Quote null and void.  

4.1.2. Broadstone.io shall not pay any interest on any amount paid in advance.  

4.1.3. Should the expected Final Service Fee exceed the Preliminary Service Fees already paid, Broadstone.io, at 
its sole discretion, shall be entitled to issue additional pro forma invoices in order to cover the expected 
Final Service Fee with the terms and consequences described in this section, and shall be entitled to do so 
repeatedly until Project Completion. 

4.2. Client is liable to pay the unpaid amount of the Final Service Fee against Broadstone.io’s final invoice with a 
payment deadline of eight (8) days. 

4.2.1. Should the Final Service Fee stay below the related and already paid Preliminary Service Fees, Client shall 
request a refund or use such Remainders toward subsequent services. 

4.2.1.1. If requesting a refund, any such refunds are made within 8 days following the request received, deducting 
any transfer fees involved. 

4.2.1.2. If using such Remainders toward subsequent services, should this subsequent use take place within 180 
days following the last related payment, the Remained shall be considered at the value of 115% (one 
hundred fifteen percent) of the actual Remainder amount. After this period, the Remainder shall be 
considered at its actual amount. 

4.3. Payment terms other than advance payment, including but not limited to deferred payment and any credit 
lines, are possible on the basis of a written agreement between Parties.  

4.3.1. In such cases Broadstone.io is entitled to continuously monitor, with the involvement of third parties, Client’s 
payment history and credit standing. Should such monitoring indicate any adverse changes, Broadstone.io is 
entitled to suspend or cancel services in progress, as well as to make partial deliveries with payment 
becoming due upon suspension, cancellation, or partial delivery.  

4.4. In case of late payments Broadstone.io is entitled to a default interest set out in the amount of three times 
the legal interest rate as set out in applicable laws.   

4.5. Broadstone.io is entitled to enforce any of its claims with the involvement of a claims manager, transfer them 
to third parties, and take any legal steps it deems necessary to ensure their collection. 
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4.5.1. In order to facilitate recovery, Broadstone.io is entitled transfer to third parties Client’s data including 
documentation and relevant personal data as permitted by law.  

4.5.2. Any and all costs of claims management and any statutory charges of collection if and as mandated by law 
are added to the debts owed by Client to Broadstone.io, or as the minimum, a lump sum payment of 40 euros 
for collection costs as the minimum. 

4.6. The order of settlement based on the payments received by Broadstone.io from Client is the following: first, 
the principal claims of Broadstone.io towards Client are settled, started with the earliest overdue principal 
claim; next the default interests (if any) on Client’s obligations are settled, started with the relevant amounts 
of the earliest overdue receivable; finally, the collection expenses are settled, started with the relevant 
amounts of the earliest overdue receivable. 

4.7. Payment details, such as bank account numbers, shall be included in Broadstone.io’s pro-forma invoices and 
invoices. 

4.7.1. Should Client’s internal processes require due diligence, Client shall be liable to cover the related expenses, 
including any costs of official confirmations of account numbers. 

5. Retainers 

5.1. With the Should Parties agree accordingly, Client shall retain the services of Broadstone.io at an agreed regular 
monthly payment amount that is used as a Preliminary Service Fee payment towards subsequent services, 
with the valuation as described in 4.2.1.2. Refunds are not available to such Retainer payments. 

6. Contents of services and performance 

6.1. Parties stipulate that the terms and conditions of these ToS shall be applicable to any and all services 
provided by Broadstone.io. 

6.2. Broadstone.io may engage contributors, subcontractors, and other fulfilment partners during quote 
preparation and service performance and shall be responsible for their performance as for its own.  

6.2.1. When completing data processing duties for Client, any involved contributors, subcontractors, and fulfilment 
partners shall act as subprocessors.  

6.3. Unless agreed otherwise, Broadstone.io renders the services based on the process description provided to it 
by Client in conjunction with the Quote Request (“Process Description”).  

6.3.1. In the case of services provided with project supervision, Broadstone.io shall engage a project supervisor in 
order to ensure adherence to the Service Baseline as defined in 3.1. 

6.3.2. In the case of services provided without project supervision, the Service Baseline serves as a recommendation 
and Client is responsible for ensuring adherence to the Service Baseline in the level of detail Client sees fit, 
including bringing in-line the project outcome with the Service Baseline. 

6.3.3. If the level of detail of the Service Baseline makes it necessary, Broadstone.io reserves the right to use its 
best judgement to facilitate project completion and to consult with Client related to the details of the 
process. In the case of such consultation any arising delays are added to the deadline, observing 
Broadstone.io’s opening hours. 

6.4. Upon completion of the service, Broadstone.io sends the work to Client by the applicable deadline.  

6.5. For the purpose of performing the contract, Client gives its consent to Broadstone.io to make the data (name, 
contact details, and position) of its personnel concerned available to the contributor if this becomes 
necessary; Client shall concurrently certify that it is entitled to give such consent. 

7. Withdrawal  

7.1. In all cases when Client withdraws from the assignment after sending the Order, including but not limited to 
the cases of any non-payment of the additional payments of Preliminary Service Fees as described in section 
4.1.3, Client shall pay 10% of the fee but not less than the minimal order fee defined by the current price list, 
as penalty, as well as the fees of the work completed and expenses incurred, but not more than the fee of 
the total work. The completed work also includes preparatory tasks (settled as hourly fees), as well as 
completed, but not yet reviewed parts. Regarding these latter cases, Broadstone.io’s liability shall cease to 
exist.  

7.1.1. The obligation for the payment of penalty shall not exist as far as withdrawal happens in cases of late or 
repeatedly faulty corrections as referred to under Section 8 below.  
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7.2. In case of withdrawal, as far as refunding a part of the fees already paid by Client becomes necessary, before 
such a refund Broadstone.io is entitled to deduct from the amount to be refunded any and all of its claims 
otherwise owed by Client to Broadstone.io, including the fees relating to withdrawal.  

7.3. Parties agree that the stipulations of Section 7 herein shall also be applicable to the cases of partial 
withdrawal. 

8. Late and faulty performance; liability, indemnification, and grievance  

8.1. Broadstone.io provides business support services meant to support, as input, the business operation of Client. 
Broadstone.io’s services are not meant to be managerial or other decision-making processes and cannot be 
regarded as such.  

8.2. Any and all decisions made, or actions taken by Client, whether by taking into consideration the result of 
services rendered by Broadstone.io to Client or otherwise, are independent of Broadstone.io, are Client’s 
liability, and Broadstone.io shall not be held liable for the consequences of such actions.  

8.3. Broadstone.io shall not assume warranty, indemnification, grievance-related, or any other liability for the 
result of the provided service having the market, legal, or other effect that the Client intends, or for its 
successful use.  

8.4. The quality of Broadstone.io’s services is compared against the Service Baseline as described in section 3.1. 

8.5. Broadstone.io’s warranty covers only its own performance and includes the correction or repeating of the 
performance. Broadstone.io excludes all other (assumed or real) liability and claims for damages or 
grievances.  

8.5.1. In the event of late or repeatedly faulty corrections, the Client may cancel the order under the terms and 
conditions specified in Section 7.  

8.6. Broadstone.io shall accept no indemnification, grievance-related, or other liability in respect of any delays, 
data loss, data corruption and the interception by third parties during the delivery and return of the Quote or 
the Orders, as well as any damages or grievances arising from these. In such cases Client shall immediately 
inform Broadstone.io of the problem, who shall cooperate with Client to solve the same.  

8.7. As far as an Order is completed in partial deliveries, Parties handle each partial delivery as a separate order, 
and any possible complaints for delay or quality regarding such partial delivery shall not affect the completion 
of the other partial deliveries.  

8.8. In case of assignments concerning several kinds of services, Parties handle each service as a separate order, 
and any possible complaints for delay or quality regarding a given service shall not affect the completion and 
acceptance of the other services.  

8.9. As far as Client does not receive the finished work to be sent thereto by the expected deadline, it shall 
contact Broadstone.io immediately via telephone, and in a verifiable written form (email or fax), otherwise 
the completed service qualifies as delivered if it has been sent to Client via a verifiable channel (including 
email) by Broadstone.io in conformity with the contract.  

8.10. Following the receipt of the completed work, Client shall review the finished work delivered thereto within 3 
(that is three) working days and shall make its remarks during this period in a verifiable written form to 
Broadstone.io, otherwise the service is regarded as completed.  

8.11. If the correction of justified mistakes and discrepancies indicated by Client becomes necessary, Broadstone.io 
shall be provided for such corrections a turnaround time equal to the initial turnaround time of the project 
included in the Quote serving as the basis of the Order. 

8.12. No claim shall be enforced against Broadstone.io in the following cases:  

8.12.1. if there are no deviations from the Process Description detailed in Section 6.3;   

8.12.2. in case of insignificant mistakes or discrepancies; 

8.12.3. in cases arising from Client’s unprofessional actions and/or decisions. 

8.13. Parties shall mutually and explicitly exclude their right to challenge the established contract on the grounds 
that the service and its fee would be significantly disproportionate to one another.  

8.14. Broadstone.io shall attempt to reimburse any confirmed damages, penalties or grievances that may arise in 
connection with this contract and any Orders against its relevant liability insurance(s) as the first step and 
shall not make any related pay-outs until the claim settlement process is in progress. Client agrees to 
participate in the claim settlement process, and to cooperate with the insurer concerned, in order to facilitate 
reimbursement. Client shall take all measures to mitigate the damages.  
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8.15. Broadstone.io establishes the limited liability specified in these ToS on the grounds that the value of the 
provided service is significantly higher than the consideration value.  

8.16. Broadstone.io shall not be held liable for damages and/or grievances related to damages and grievances 
arising from Client’s unprofessional actions and/or decisions. 

8.17. Regarding any damages and grievances, Parties agree to exclude the direct enforcement thereof against the 
managing directors and senior officers of Broadstone.io and Client.  

8.18. The combined total amount of the compensation for damages and grievances shall not exceed the net fee of 
the order, or in the case of partial deliveries, the net fee of the partial delivery concerned.  

9. Cooperation  

9.1. Both parties shall be subject to a general obligation to cooperate during the whole course of the workflow.  

9.2. Client shall facilitate Broadstone.io’s work with consultation opportunities.  

9.3. Client warrants and guarantees that they have obtained the consent of each and every data owner in relation 
to the handover of any and all personal data to Broadstone.io in any way for processing or for any other 
purpose, including among others the personal data possibly included in the materials to be processed as part 
of the project.  

9.4. If any third party, including authorities, enforces a claim arising from any legal basis against Broadstone.io 
related to the Order, Client shall accept liability to release and indemnify Broadstone.io from meeting such 
claims and related expenses. If legal proceedings are started against Broadstone.io for such reasons, Client 
shall agree, at the request of Broadstone.io, to join the court case on the side of Broadstone.io and help 
Broadstone.io by every means.  

10. Copyright  

10.1. As far as Broadstone.io, pursuant to the statutory provisions, produces a work protected by copyright laws 
(e.g., graphical design), the copyright is transferred to Client with the payment of all of the service fee. 
Subsequently, Client is entitled to decide on the further utilization of the Work.  

10.2. The copyright of materials created as by-products of the provision of the service (including but not limited 
to work files, drafts, and notes) is transferred to Client only if the quote expressly states so.  

10.3. As far as the copyrights of the completed and copyright-protected work are not transferred to Client due to 
a delay or omission in payment, Client shall be obliged to discontinue the use of the work protected by 
copyright. In the case of potential copyright infringement, Broadstone.io may initiate civil and criminal 
proceedings against Client and persons participating in the unauthorized use on behalf of Client for copyright 
infringement.  

10.4. Upon Client’s request, Broadstone.io shall destroy the materials making up the project simultaneously with 
the lapse of any deadlines related to potential disputes at the earliest. Destruction shall not apply to materials 
detailed under Section 10.2 herein, provided that no originals can be recovered from them. In the absence of 
such provisions, Broadstone.io shall retain the related materials in line with its regular retention schedule. 

10.5. Client is not given any rights to use any recordings of project contributors (e.g. voice-over or video recordings) 
for the training of machine learning and artificial intelligence systems, or any other similar technologies. 

11. Data protection; handover of documents containing personal data; data processing 

11.1. Personal data means any information relating to the personal or financial situation of an identified or 
identifiable person, such as – but not limited to – email addresses, telephone numbers, names, mailing 
addresses, data concerning health, etc. 

11.2. If and when Client hands over materials containing personal data to Broadstone.io in order for Broadstone.io 
to create quotes or provide any services based on them, a data processing agreement is created between 
Client and Broadstone.io within the scope and based on the conditions of these ToS with Client as data 
controller and Broadstone.io as data processor within that data processing agreement. 

11.2.1. Client agrees to hand over materials containing personal data to Broadstone.io for data processing (for 
example in the case of quote requests or the provisioning of any service) or for any other purpose only if 
each and every following condition is met: 

11.2.1.1. Broadstone.io is unambiguously notified by Client about such personal data content at the latest upon the 
handover of the material in writing (including via email), in the English language, and separately from the 
material being handed over. Parties expressly agree that document titles, file names, and contents of the 
material are not sufficient and unambiguous methods of such a notification. 
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11.2.1.2. Client acts in compliance with Section 9.3 of these ToS. 

11.2.1.3. Client provides any special instructions and requests pertaining to data processing upon their quote request. 

11.3. Broadstone.io declares that in the case of materials received from Client in accordance with Section 11.2: 

11.3.1. Without Client’s preliminary written consent, it shall not transfer for subprocessing the personal data 
contained therein to outside the territory of the EU and other territories authorised by law. 

11.3.2. It limits the access to and the transfer of personal data and the performance of any other actions necessary 
to complete the assignment to those of its employees, personnel, subcontractors, and fulfilment partners 
for whom such activities are particularly necessary and who shall assume the obligation of confidentiality in 
order to meet the conditions set forth in the relevant legal regulations. 

11.3.3. It takes technical and organisational security and safety measures to prevent the accidental or unauthorised 
destruction, loss, alteration, accessing, and disclosure of personal data, and any other accidental or 
unauthorised form of processing thereof. 

11.4. Broadstone.io is authorised to assign subprocessors to process any and all materials received for data 
processing, to make copies of such materials for transfer and handover to the subprocessors engaged, as 
well as to store, and to forward such copies. 

11.5. Client, if requested by Broadstone.io to this end, shall be required to remove any personal data from the 
related materials before Broadstone.io commences any activities using the material (including, but not limited 
to, the preparation of the Quote). 

11.6. Broadstone.io’s Privacy Notice is available for download from Broadstone.io’s website at 
https://broadstone.io/legal. The Privacy Notice forms an integral part of these ToS. In the case of tasks 
involving data processing, Broadstone.io is entitled to involve in such tasks the data processors indicated 
within the Privacy Notice as subprocessors as well as any other subprocessors referred to within these ToS.  

12. Legal succession 

12.1. RLBE SIA reserves the right to appoint, at its own discretion, a legal successor to this agreement on its behalf.  

12.1.1. The legal successor shall assume and take over all rights and responsibilities of RLBE SIA arising from these 
ToS.  

12.1.2. RLBE SIA shall remain bound by any confidentiality obligations arising from these ToS. 

12.2. The appointment and the details of the legal successor shall be made public at the www.broadstone.io 
website.  

12.3. To maintain legal continuity and to help the enforcement of any Client rights arising from these ToS, including 
but not limited to any liabilities of Broadstone.io, details of the legal succession shall also be notified directly 
to Client using the contact information made available to Broadstone.io during the course of cooperation, 
unless requested otherwise by Client. 

13. Miscellaneous provisions   

13.1. Broadstone.io is entitled to issue electronic invoices.  

13.2. Unless otherwise ordered by the relevant sections of these ToS, Parties agree that notices shall be regarded 
as delivered according to the following dates and times: 

13.2.1. In the case of communication via post, consignments shall be sent by registered mail, and such consignments 
shall be regarded as delivered as indicated by the postal confirmation, or, in the lack of such a confirmation, 
on the 10th working day following their second registered posting. 

13.2.2. Statements made by other means, including but not limited to emails and courier services, shall be regarded 
as delivered upon confirmation by the other party (including but not limited to signing the courier receipt, 
confirmation via telephone or email, response to the relevant email content in the case of emails), excluding 
the confirmation by automatic devices such as read receipt notifications of email clients.  

13.3. Client consents to Broadstone.io using as reference the work performed for Client indicating Client’s name, 
Client’s logo, and a brief description of the overall nature of the project.  
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13.4. Force majeure. In the case of unavoidable and unpredictable circumstances not attributable to the Party 
concerned (natural and other disasters such as flood, earthquake, fire, windstorm, tornado, war, and 
revolution etc., also including such circumstances arising at Broadstone.io’s contributors, subcontractors, and 
fulfilment partners involved in the implementation of the order, as well as the incapacity for work of 
Broadstone.io’s contributors, subcontractors, and fulfilment partners provided such have been already 
assigned), the Party concerned shall inform the other Party immediately, and Parties shall agree on how to 
handle the Order. In cases of force majeure Broadstone.io shall not be held liable for damages and grievances.  

13.5. Client shall be liable for its obligations arising from these ToS independently and on its own, irrespective of 
any of its partners who might have interest in the utilisation of the outcome of the project (such as Client’s 
customers). 

13.6. Client shall not be entitled to deduct from its obligations arising from these ToS any debts owed to Client by 
Broadstone.io, Broadstone.io’s subsidiaries, or companies associated with Broadstone.io, nor to any reduction 
of the payable amounts, without a separate written agreement concluded with Broadstone.io to that effect.  

13.7. Parties shall treat any information obtained related to or during the course of their cooperation governed by 
these ToS as business secrets. Business confidentiality shall not cover Client’s any delays in payment.  

13.8. In the case of any legal disputes, Parties shall take all measures to settle their dispute amicably. In the case 
of failure to do so, the place to settle legal disputes shall be the competent court assigned according to the 
seat of Broadstone.io. 

13.9. These ToS shall enter into force on 5 January 2026, revoking all previous editions of the ToS in force.  

  

Riga, Latvia, 5 January 2026 


